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"After I sent my team to the Question Based Selling program, not only was the feedback from the training
outstanding, but we experienced an immediate positive impact in results."—Jim Cusick, vice president of
sales, SAP America, Inc.

"Following the program, even our most experienced salespeople raved, saying QBS was the best sales
training they have ever experienced!"—Alan D. Rohrer, director of sales, Hewlett Packard

For nearly fifteen years, The Secrets of Question Based Selling has been helping great salespeople live you
deliver big results. It's commonsense approach has become a classic, must-have tool that demonstrates how
asking the right questions at the right time accurately identifies your customer's needs.

But consumer behavior and sales techniques change as rapidly as technology—and there are countless
contradictory sales training programs promising results. Knowing where you should turn to for success can
be confusing. Now fully revised and updated, The Secrets of Question Based Selling provides a step-by-step,
easy-to-follow program that focuses specifically on sales effectiveness—identifying the strategies and
techniques that will increase your probability of success.

How you sell has become more important than the product. With this hands-on guide, you will learn to:

•Penetrate more accounts
•Overcome customer skepticism
•Establish more credibility sooner
•Generate more return calls
•Motivate different types of buyers
•Develop more internal champions
•Close more sales...faster
•And much, much more
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From reader reviews:

Connie Deroche:

Information is provisions for anyone to get better life, information today can get by anyone in everywhere.
The information can be a know-how or any news even a huge concern. What people must be consider when
those information which is inside the former life are hard to be find than now's taking seriously which one is
suitable to believe or which one the resource are convinced. If you obtain the unstable resource then you
understand it as your main information there will be huge disadvantage for you. All of those possibilities will
not happen in you if you take Secrets of Question-Based Selling: How the Most Powerful Tool in Business
Can Double Your Sales Results as your daily resource information.

Sandra Lester:

People live in this new moment of lifestyle always aim to and must have the extra time or they will get lots
of stress from both way of life and work. So , if we ask do people have free time, we will say absolutely
indeed. People is human not really a robot. Then we question again, what kind of activity do you possess
when the spare time coming to an individual of course your answer will probably unlimited right. Then do
you ever try this one, reading books. It can be your alternative throughout spending your spare time, the
particular book you have read is actually Secrets of Question-Based Selling: How the Most Powerful Tool in
Business Can Double Your Sales Results.

Kathryn Cortez:

Reading a book being new life style in this year; every people loves to go through a book. When you study a
book you can get a large amount of benefit. When you read publications, you can improve your knowledge,
because book has a lot of information in it. The information that you will get depend on what types of book
that you have read. If you would like get information about your analysis, you can read education books, but
if you want to entertain yourself read a fiction books, these kinds of us novel, comics, along with soon. The
Secrets of Question-Based Selling: How the Most Powerful Tool in Business Can Double Your Sales Results
offer you a new experience in looking at a book.

Gail Nugent:

Is it anyone who having spare time and then spend it whole day through watching television programs or just
telling lies on the bed? Do you need something totally new? This Secrets of Question-Based Selling: How
the Most Powerful Tool in Business Can Double Your Sales Results can be the respond to, oh how comes?
The new book you know. You are thus out of date, spending your extra time by reading in this completely
new era is common not a nerd activity. So what these guides have than the others?
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