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This extensively revised second edition provides a practical framework for providing immediate problem-
solving assistance by telephone to persons in crisis. The text offers specific techniques to deal with out-of-
control situations with the highly important initial steps to protect the caller, the crisis worker, and the
community. The scope of the book includes an overview of counseling by telephone, how to effectively
manage crises, how to be supportive verbally and nonverbally, how to accurately assess situations, and how
to help create a sense of stability. Part I discusses the varieties of telephone services, while Part II covers
crisis intervention and counseling, including telephone therapy, active listening, cognitive therapy
approaches, transactional analysis and learned helplessness approaches, as well as Gestalt therapy
approaches. Part III discusses a variety of problem callers: the obscene caller, the chronic caller, the silent
caller, the nuisance caller, and the "one counselor" caller. Part IV offers a look at contact beyond the
telephone, including crisis intervention by e-mail and letter. Part V views the roles of telephone counselors,
such as the mental health professional, the nonprofessional crisis worker, selecting telephone counselors, and
training crisis workers. Finally, Part VI summarizes and evaluates today’s telephone counseling services.
This unique and up-to-date book serves as a comprehensive tool for those setting up telephone counseling
services and those in charge of centers already operating, especially in training and supervising those on the
front lines, the crisis interveners.
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From reader reviews:

Ruth Haakenson:

Nowadays reading books become more than want or need but also become a life style. This reading routine
give you lot of advantages. Advantages you got of course the knowledge the rest of the information inside
the book in which improve your knowledge and information. The knowledge you get based on what kind of
reserve you read, if you want drive more knowledge just go with education and learning books but if you
want experience happy read one using theme for entertaining like comic or novel. The particular Crisis
Intervention and Counseling by Telephone is kind of book which is giving the reader unforeseen experience.

Charles Simpson:

Information is provisions for those to get better life, information currently can get by anyone in everywhere.
The information can be a know-how or any news even an issue. What people must be consider whenever
those information which is within the former life are difficult to be find than now could be taking seriously
which one is suitable to believe or which one the resource are convinced. If you have the unstable resource
then you buy it as your main information it will have huge disadvantage for you. All those possibilities will
not happen with you if you take Crisis Intervention and Counseling by Telephone as the daily resource
information.

Joan James:

This book untitled Crisis Intervention and Counseling by Telephone to be one of several books that will best
seller in this year, this is because when you read this publication you can get a lot of benefit in it. You will
easily to buy this particular book in the book retail outlet or you can order it via online. The publisher of the
book sells the e-book too. It makes you more readily to read this book, since you can read this book in your
Smartphone. So there is no reason for you to past this reserve from your list.

Wayne Joseph:

The book untitled Crisis Intervention and Counseling by Telephone is the publication that recommended to
you you just read. You can see the quality of the e-book content that will be shown to you. The language that
author use to explained their ideas are easily to understand. The writer was did a lot of analysis when write
the book, therefore the information that they share to you personally is absolutely accurate. You also could
get the e-book of Crisis Intervention and Counseling by Telephone from the publisher to make you much
more enjoy free time.
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