
Customers for Life: How to Turn That One-Time
Buyer Into a Lifetime Customer

Carl Sewell, Paul B. Brown

Click here if your download doesn"t start automatically

http://zonebook.me/go/read.php?id=0385504454
http://zonebook.me/go/read.php?id=0385504454
http://zonebook.me/go/read.php?id=0385504454


Customers for Life: How to Turn That One-Time Buyer Into a
Lifetime Customer

Carl Sewell, Paul B. Brown

Customers for Life: How to Turn That One-Time Buyer Into a Lifetime Customer Carl Sewell, Paul B.
Brown
In this completely revised and updated edition of the customer service classic (more than 600,000 copies
sold), Carl Sewell enhances his time-tested advice with fresh ideas and new examples and explains how the
groundbreaking “Ten Commandments of Customer Service” apply to today’s world.

Drawing on his incredible success in transforming his Dallas Cadillac dealership into the second largest in
America, Carl Sewell revealed the secret of getting customers to return again and again in the original
Customers for Life. A lively, down-to-earth narrative, it set the standard for customer service excellence and
became a perennial bestseller. Building on that solid foundation, this expanded edition features five
completely new chapters, as well as significant additions to the original material, based on the lessons Sewell
has learned over the last ten years.

Sewell focuses on the expectations and demands of contemporary consumers and employees, showing that
businesses can remain committed to quality service in the fast-paced new millennium by sticking to his time-
proven approach: Figure out what customers want and make sure they get it. His “Ten Commandants”
provide the essential guidelines, including:

• Underpromise, overdeliver: Never disappoint your customers by charging them more than they planned.
Always beat your
estimate or throw in an extra service free of charge

• No complaints? Something’s wrong: If you never ask your customers what else they want, how are you
going to give it to them?

• Measure everything: Telling your employees to do their best won’t work if you don’t know how they can
improve

• Borrow, borrow, borrow: Sewell, for example, learned about hospitality from Japanese culture, cleanliness
from Disney, and
politeness from his mother.
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From reader reviews:

Bernard Martin:

The actual book Customers for Life: How to Turn That One-Time Buyer Into a Lifetime Customer will bring
you to the new experience of reading any book. The author style to clarify the idea is very unique. When you
try to find new book you just read, this book very acceptable to you. The book Customers for Life: How to
Turn That One-Time Buyer Into a Lifetime Customer is much recommended to you to read. You can also get
the e-book through the official web site, so you can more easily to read the book.

Marie Clayton:

This Customers for Life: How to Turn That One-Time Buyer Into a Lifetime Customer is brand-new way for
you who has interest to look for some information given it relief your hunger details. Getting deeper you into
it getting knowledge more you know otherwise you who still having little bit of digest in reading this
Customers for Life: How to Turn That One-Time Buyer Into a Lifetime Customer can be the light food to
suit your needs because the information inside this particular book is easy to get through anyone. These
books create itself in the form which can be reachable by anyone, yep I mean in the e-book web form. People
who think that in book form make them feel tired even dizzy this guide is the answer. So there isn't any in
reading a publication especially this one. You can find what you are looking for. It should be here for a
person. So , don't miss that! Just read this e-book type for your better life in addition to knowledge.

Steven Cordell:

As we know that book is significant thing to add our understanding for everything. By a book we can know
everything we really wish for. A book is a set of written, printed, illustrated or even blank sheet. Every year
has been exactly added. This guide Customers for Life: How to Turn That One-Time Buyer Into a Lifetime
Customer was filled about science. Spend your free time to add your knowledge about your science
competence. Some people has different feel when they reading some sort of book. If you know how big
benefit from a book, you can sense enjoy to read a e-book. In the modern era like today, many ways to get
book that you wanted.

Melvin Smith:

Do you like reading a guide? Confuse to looking for your best book? Or your book seemed to be rare? Why
so many concern for the book? But virtually any people feel that they enjoy for reading. Some people likes
reading through, not only science book but in addition novel and Customers for Life: How to Turn That
One-Time Buyer Into a Lifetime Customer as well as others sources were given information for you. After
you know how the good a book, you feel need to read more and more. Science reserve was created for
teacher as well as students especially. Those textbooks are helping them to increase their knowledge. In
additional case, beside science guide, any other book likes Customers for Life: How to Turn That One-Time
Buyer Into a Lifetime Customer to make your spare time much more colorful. Many types of book like this.
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