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Employers face a myriad of issues when hiring: how to recruit, whom to select, how to interview, Equal
Employment Opportunity policies, fair salary offerings, health issues, performance evaluations,
behavior/disciplinary actions, turnover, and the list goes on and on. Practical Human Resources
Management for Public Managers: A Case Study Approach provides insight into human resource trends
and demonstrates how complex situations can be successfully managed by public sector practitioners. The
authors take us step by step into the "real world" with examples of historical events that compare "What
Happened" with "What Could Have Happened" as well as suggested readings for more in-depth analysis and
important points to remember.

Exploring the space between theory and what actually occurs in the world, this book supplies instructional
case studies based upon actual events. The authors introduce key human resources issues with clear, concise
language and provide techniques to address these issues in a real-world setting. The case studies cover legal
and liability issues, recruiting and hiring, employee performance, reward and discipline issues, retention,
termination, workplace violence, mentorship, motivation, and managing through transitions.

The authors bring know-how from a wide array of working environments, including teaching and
administrative experience in public universities and management in municipalities of various population
sizes from a few thousand to more than a million. They have also worked in a variety of capacities within
these organizations, which allow them to see different perspectives on how different departments handle
similar situations. They use their from-the-trenches knowledge to explore pragmatic ways to deal with
human resource issues in public sector workplaces.
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From reader reviews:

Robert Aviles:

Inside other case, little folks like to read book Practical Human Resources for Public Managers: A Case
Study Approach (ASPA Series in Public Administration and Public Policy). You can choose the best book if
you like reading a book. Providing we know about how is important a book Practical Human Resources for
Public Managers: A Case Study Approach (ASPA Series in Public Administration and Public Policy). You
can add expertise and of course you can around the world by way of a book. Absolutely right, mainly
because from book you can recognize everything! From your country till foreign or abroad you can be
known. About simple thing until wonderful thing you may know that. In this era, we could open a book or
even searching by internet system. It is called e-book. You need to use it when you feel weary to go to the
library. Let's read.

Rolanda Parker:

Do you considered one of people who can't read pleasurable if the sentence chained in the straightway, hold
on guys this aren't like that. This Practical Human Resources for Public Managers: A Case Study Approach
(ASPA Series in Public Administration and Public Policy) book is readable simply by you who hate those
straight word style. You will find the information here are arrange for enjoyable examining experience
without leaving even decrease the knowledge that want to offer to you. The writer regarding Practical
Human Resources for Public Managers: A Case Study Approach (ASPA Series in Public Administration and
Public Policy) content conveys the idea easily to understand by a lot of people. The printed and e-book are
not different in the written content but it just different such as it. So , do you even now thinking Practical
Human Resources for Public Managers: A Case Study Approach (ASPA Series in Public Administration and
Public Policy) is not loveable to be your top listing reading book?

Pedro Dillon:

Do you have something that that suits you such as book? The book lovers usually prefer to select book like
comic, short story and the biggest one is novel. Now, why not trying Practical Human Resources for Public
Managers: A Case Study Approach (ASPA Series in Public Administration and Public Policy) that give your
fun preference will be satisfied by means of reading this book. Reading practice all over the world can be
said as the method for people to know world considerably better then how they react to the world. It can't be
said constantly that reading practice only for the geeky man but for all of you who wants to always be
success person. So , for every you who want to start studying as your good habit, you may pick Practical
Human Resources for Public Managers: A Case Study Approach (ASPA Series in Public Administration and
Public Policy) become your starter.



Thomas Williamson:

Your reading 6th sense will not betray you actually, why because this Practical Human Resources for Public
Managers: A Case Study Approach (ASPA Series in Public Administration and Public Policy) book written
by well-known writer who knows well how to make book that can be understand by anyone who all read the
book. Written with good manner for you, still dripping wet every ideas and publishing skill only for
eliminate your hunger then you still question Practical Human Resources for Public Managers: A Case Study
Approach (ASPA Series in Public Administration and Public Policy) as good book not simply by the cover
but also with the content. This is one publication that can break don't ascertain book by its handle, so do you
still needing another sixth sense to pick this kind of!? Oh come on your reading through sixth sense already
alerted you so why you have to listening to one more sixth sense.
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