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The Internet and related technologies have dramatically changed the way we live, work, socialize, and even
topple national governments. As the Internet becomes increasingly pervasive across societies, we find more
often that governments adopt Information Communication Technologies (ICTs) as part of their toolbox for
facilitating efficient and citizen-oriented service delivery at all levels of government. Local governments
across the major industrialized democracies have not been an exception to this trend and have set sail into the
age of digital government. Closest to their citizens, towns and cities have adopted ICTs to facilitate
electronic government (e-government). While research on local e-government functionality in terms of
information dissemination, service delivery, and citizen engagement continues at an impressive empirical
and methodological pace, gaps in our knowledge remain. Cross-national comparative research on local e-
government that covers a wide range of municipalities in combination with in-depth case study analyses is
lacking. Informed by a comparative case study approach, this book seeks to narrow that gap and offer
practical policy solutions to facilitate local e-government. We do so by pursuing both a macro and micro
perspective of e-government functionality in the federal republics of Germany and the United States and
unitary France and Japan. The macro perspective focuses on the state and scope of e-government
functionality across a large number of randomly selected municipalities of all sizes in these advanced
industrialized countries. Based on a small sample of case studies, the micro perspective analyzes the
successful implementation of e-government in Seattle (United States), Nuremberg (Germany), Bordeaux
(France), and Shizuoka City (Japan).
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From reader reviews:

Jose Murry:

Information is provisions for those to get better life, information nowadays can get by anyone at everywhere.
The information can be a expertise or any news even a huge concern. What people must be consider when
those information which is in the former life are challenging be find than now's taking seriously which one is
appropriate to believe or which one the resource are convinced. If you obtain the unstable resource then you
buy it as your main information we will see huge disadvantage for you. All those possibilities will not
happen throughout you if you take Setting Sail into the Age of Digital Local Government: Trends and Best
Practices (Public Administration and Information Technology) as the daily resource information.

David Brouwer:

People live in this new moment of lifestyle always attempt to and must have the extra time or they will get
lot of stress from both everyday life and work. So , whenever we ask do people have free time, we will say
absolutely without a doubt. People is human not just a robot. Then we ask again, what kind of activity have
you got when the spare time coming to an individual of course your answer may unlimited right. Then do
you try this one, reading guides. It can be your alternative in spending your spare time, the actual book you
have read is usually Setting Sail into the Age of Digital Local Government: Trends and Best Practices
(Public Administration and Information Technology).

Irene Howe:

Your reading sixth sense will not betray an individual, why because this Setting Sail into the Age of Digital
Local Government: Trends and Best Practices (Public Administration and Information Technology) guide
written by well-known writer who knows well how to make book which might be understand by anyone who
have read the book. Written inside good manner for you, dripping every ideas and producing skill only for
eliminate your current hunger then you still hesitation Setting Sail into the Age of Digital Local Government:
Trends and Best Practices (Public Administration and Information Technology) as good book but not only by
the cover but also by content. This is one publication that can break don't ascertain book by its cover, so do
you still needing an additional sixth sense to pick this!? Oh come on your looking at sixth sense already said
so why you have to listening to a different sixth sense.

Alyson Ward:

That e-book can make you to feel relax. This book Setting Sail into the Age of Digital Local Government:
Trends and Best Practices (Public Administration and Information Technology) was colorful and of course
has pictures around. As we know that book Setting Sail into the Age of Digital Local Government: Trends
and Best Practices (Public Administration and Information Technology) has many kinds or style. Start from
kids until young adults. For example Naruto or Investigation company Conan you can read and feel that you



are the character on there. Therefore not at all of book are usually make you bored, any it offers you feel
happy, fun and loosen up. Try to choose the best book to suit your needs and try to like reading that will.
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