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Now in its ninth edition, Human Resource Management in the Hospitality Industry: A Guide to Best
Practice, is fully updated with new legal information, data, statistics and examples. Taking a 'process'
approach, it provides the reader with an essential understanding of the purpose, policies and processes
concerned with managing an enterprise’s workforce within the current business and social environment.

Since the eighth edition of this book there have been many important developments in this field and this
ninth edition has been completely revised and updated in the following ways:

Extensively updated content to reflect recent issues and trends including: labour markets and industry●

structure, impacts of IT and social media, growth of international multi – unit brands, role of employer
branding, talent management, equal opportunities and managing diversity. All explored specifically within
the Hospitality Industry
The text explores key issues and shows real life applications of HRM in the Hospitality industry and is●

informed through the authors’ research projects within Mitchells & Butler's plc, Pizza Express, Marriott
Hotels and Café Rouge.
An extended case study drawing from the authors’ experience working with Forte and Co., Centre hotels,●

Choice Hotels and Bass, Price Waterhouse and Grant Thornton

Written in a user friendly style and with strong support from the Institute of Hospitality, each chapter
includes international examples, bulleted lists, guides to further reading and exercises to test knowledge.
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From reader reviews:

James Jean:

In this era globalization it is important to someone to obtain information. The information will make
professionals understand the condition of the world. The fitness of the world makes the information quicker
to share. You can find a lot of references to get information example: internet, newspapers, book, and soon.
You can observe that now, a lot of publisher in which print many kinds of book. Typically the book that
recommended to you personally is Human Resource Management in the Hospitality Industry: A Guide to
Best Practice this publication consist a lot of the information from the condition of this world now. This book
was represented so why is the world has grown up. The language styles that writer make usage of to explain
it is easy to understand. The writer made some analysis when he makes this book. Honestly, that is why this
book acceptable all of you.

Thomas Barreto:

Is it anyone who having spare time then spend it whole day by means of watching television programs or just
resting on the bed? Do you need something new? This Human Resource Management in the Hospitality
Industry: A Guide to Best Practice can be the solution, oh how comes? A book you know. You are thus out
of date, spending your time by reading in this fresh era is common not a nerd activity. So what these
publications have than the others?

Nicole Dilbeck:

Don't be worry when you are afraid that this book will probably filled the space in your house, you will get it
in e-book means, more simple and reachable. This specific Human Resource Management in the Hospitality
Industry: A Guide to Best Practice can give you a lot of friends because by you taking a look at this one book
you have matter that they don't and make anyone more like an interesting person. This book can be one of a
step for you to get success. This e-book offer you information that possibly your friend doesn't recognize, by
knowing more than various other make you to be great people. So , why hesitate? We need to have Human
Resource Management in the Hospitality Industry: A Guide to Best Practice.

Dennis Carson:

Book is one of source of understanding. We can add our know-how from it. Not only for students but also
native or citizen require book to know the update information of year in order to year. As we know those
guides have many advantages. Beside many of us add our knowledge, also can bring us to around the world.
From the book Human Resource Management in the Hospitality Industry: A Guide to Best Practice we can
get more advantage. Don't you to be creative people? To become creative person must want to read a book.
Just simply choose the best book that ideal with your aim. Don't be doubt to change your life with that book
Human Resource Management in the Hospitality Industry: A Guide to Best Practice. You can more attractive
than now.
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