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When the Space Shuttle Challenger exploded on January 28, 1986, millions of Americans became bound
together in a single, historic moment. Many still vividly remember exactly where they were and what they
were doing when they heard about the tragedy. In The Challenger Launch Decision, Diane Vaughan
recreates the steps leading up to that fateful decision, contradicting conventional interpretations to prove that
what occurred at NASA was not skulduggery or misconduct but a disastrous mistake.

Journalists and investigators have historically cited production problems and managerial wrong-doing as the
reasons behind the disaster. The Presidential Commission uncovered a flawed decision-making process at the
space agency as well, citing a well-documented history of problems with the O-ring and a dramatic last-
minute protest by engineers over the Solid Rocket Boosters as evidence of managerial neglect.

Why did NASA managers, who not only had all the information prior to the launch but also were warned
against it, decide to proceed? In retelling how the decision unfolded through the eyes of the managers and the
engineers, Vaughan uncovers an incremental descent into poor judgment, supported by a culture of high-risk
technology. She reveals how and why NASA insiders, when repeatedly faced with evidence that something
was wrong, normalized the deviance so that it became acceptable to them.

No safety rules were broken. No single individual was at fault. Instead, the cause of the disaster is a story not
of evil but of the banality of organizational life. This powerful work explains why the Challenger tragedy
must be reexamined and offers an unexpected warning about the hidden hazards of living in this
technological age.
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From reader reviews:

Susan Crowell:

The book The Challenger Launch Decision: Risky Technology, Culture, and Deviance at NASA can give
more knowledge and also the precise product information about everything you want. So why must we leave
the best thing like a book The Challenger Launch Decision: Risky Technology, Culture, and Deviance at
NASA? Wide variety you have a different opinion about publication. But one aim that will book can give
many data for us. It is absolutely appropriate. Right now, try to closer with your book. Knowledge or
information that you take for that, it is possible to give for each other; it is possible to share all of these.
Book The Challenger Launch Decision: Risky Technology, Culture, and Deviance at NASA has simple
shape but the truth is know: it has great and big function for you. You can appear the enormous world by
wide open and read a guide. So it is very wonderful.

Grace Harrell:

The Challenger Launch Decision: Risky Technology, Culture, and Deviance at NASA can be one of your
basic books that are good idea. All of us recommend that straight away because this reserve has good
vocabulary that could increase your knowledge in vocabulary, easy to understand, bit entertaining however
delivering the information. The writer giving his/her effort to place every word into delight arrangement in
writing The Challenger Launch Decision: Risky Technology, Culture, and Deviance at NASA however
doesn't forget the main position, giving the reader the hottest as well as based confirm resource data that
maybe you can be one of it. This great information could drawn you into brand new stage of crucial thinking.

Whitney Ortez:

In this period of time globalization it is important to someone to acquire information. The information will
make you to definitely understand the condition of the world. The health of the world makes the information
easier to share. You can find a lot of sources to get information example: internet, magazine, book, and soon.
You can view that now, a lot of publisher which print many kinds of book. The particular book that
recommended for your requirements is The Challenger Launch Decision: Risky Technology, Culture, and
Deviance at NASA this guide consist a lot of the information of the condition of this world now. This book
was represented how does the world has grown up. The terminology styles that writer use for explain it is
easy to understand. The actual writer made some study when he makes this book. Here is why this book ideal
all of you.

Elda Ornelas:

That guide can make you to feel relax. This kind of book The Challenger Launch Decision: Risky
Technology, Culture, and Deviance at NASA was bright colored and of course has pictures on the website.
As we know that book The Challenger Launch Decision: Risky Technology, Culture, and Deviance at NASA
has many kinds or variety. Start from kids until young adults. For example Naruto or Private eye Conan you



can read and believe that you are the character on there. Therefore , not at all of book are generally make you
bored, any it offers up you feel happy, fun and relax. Try to choose the best book in your case and try to like
reading that.
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